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Methods and Assistance Program
Statutory Authority: 

Tax Code Section 5.102, Comptroller Rule 9.301 

Purpose:
•	 Serve as an outside assessment to identify whether  

appraisal districts are meeting minimum  
statutory and appraisal requirements.

•	 Identify problem areas and assist appraisal 
	 districts in complying with statues and 
	 generally accepted appraisal practices.

Four Areas of Review: 
•	 Governance
•	 Taxpayer Assistance 
•	 Operating Procedures
•	 Appraisal Standards,  

Procedures and Methodology 

Tier 1

Tier 2

Tier 3

Appraisal Districts that Passed All Mandatory Questions
119

Appraisal Districts that Passed Area Category Questions

Preliminary or Final 2013 (125) 2014 (128) 2015 (125) 2016 (128) 2017 (125) 2018 (128) 2019(125) 2020(128) 2021(125) 2022 (128)

Preliminary 61 87 92 88 85 60 70 69 74 64

Final 109 102 111 119 114 106 104 106 99 102

Preliminary or Final 2013 (125) 2014 (128) 2015 (125) 2016 (128) 2017 (125) 2018 (128) 2019(125) 2020 (128) 2021 (125) 2022 (128)

Preliminary 31 56 60 9 10 12 8 14 20 20

Final 55 73 95 66 67 60 64 62 76 72

 Number County Tier

15 Bexar  1

20 Brazoria  1

21 Brazos  1

31 Cameron  1

43 Collin  1

57 Dallas  1

68 Ector  1

70 El Paso  1

71 Ellis  1

79 Fort Bend  1

91 Grayson  1

94 Guadalupe  1

105 Hays  1

123 Jefferson  1

161 McLennan  1

165 Midland  1

178 Nueces  1

227 Travis  1

246 Williamson  1

3 Angelina  2

8 Austin  2

10 Bandera  2

11 Bastrop  2

19 Bowie  2

25 Brown  2

28 Caldwell  2

36 Chambers  2

49 Cooke  2

75 Fayette  2

90 Gray  2

93 Grimes  2

95 Hale  2

100 Hardin  2

107 Henderson  2

109 Hill  2

111 Hood  2

112 Hopkins  2

113 Houston  2

121 Jasper  2

125 Jim Wells  2

137 Kleberg  2

140 Lamar  2

143 Lavaca  2

146 Liberty  2

150 Llano  2

158 Matagorda  2

163 Medina  2

171 Moore  2

174 Nacogdoches  2

181 Orange  2

182 Palo Pinto  2

199 Rockwall  2

201 Rusk  2

214 Starr  2

230 Upshur  2

232 Uvalde  2

235 Victoria  2

237 Waller  2

2 Andrews  3

12 Baylor  3

18 Bosque  3

24 Brooks  3

26 Burleson  3

30 Callahan  3

33 Carson  3

38 Childress  3

39 Clay  3

41 Coke  3

48 Concho  3

52 Crane  3

54 Crosby  3

62 DeWitt  3

67 Eastland  3

69 Edwards  3

73 Falls  3

78 Foard  3

85 Garza  3

87 Glasscock  3

88 Goliad  3

89 Gonzales  3

104 Haskell  3

106 Hemphill  3

118 Irion  3

127 Jones  3

128 Karnes  3

132 Kent  3

141 Lamb  3

144 Lee  3

145 Leon  3

148 Lipscomb  3

151 Loving  3

154 Madison  3

155 Marion  3

156 Martin  3

160 McCulloch  3

164 Menard  3

169 Montague  3

173 Motley  3

176 Newton  3

177 Nolan  3

179 Ochiltree  3

180 Oldham  3

185 Parmer  3

190 Rains  3

192 Reagan  3

193 Real  3

194 Red River  3

195 Reeves  3

197 Roberts  3

200 Runnels  3

202 Sabine  3

203 San Augustine  3

206 San Saba  3

208 Scurry  3

211 Sherman  3

213 Somervell  3

217 Stonewall  3

218 Sutton  3

222 Terrell  3

224 Throckmorton  3

231 Upton  3

238 Ward  3

244 Wilbarger  3

248 Winkler  3

254 Zavala  3



How often is an appraisal district reviewed?
The Property Tax Assistance Division (PTAD) reviews each 
appraisal district every other year. Methods and Assistance 
Program (MAP) reviews operate on a two-year cycle that 
reviews 128 appraisal districts in the first year and 125 appraisal 
districts in the second year. 

How does PTAD review appraisal districts?
PTAD uses a set of mandatory pass/fail questions and a series of 
yes/no questions relating to governance, taxpayer assistance, 
operating procedures and appraisal standards, procedures and 
methodology.

Can I get the MAP review questions and 
guidelines?
PTAD publishes the guidelines that PTAD staff uses to review 
the appraisal districts and the questions and data requested 
from appraisal districts for each MAP cycle on its MAP 
webpage. The questions, data request and guidelines change 
for each cycle.

Does PTAD use the same questions for all  
appraisal districts?
PTAD requires the same four mandatory pass/fail questions 
for all appraisal districts, but the number of yes/no questions 
increase based on tier level. 
•	 Tier 3 appraisal districts receive the core, minimum set of  

review questions. 
•	 Tier 2 appraisal districts receive the Tier 3 questions and  

additional questions. 
•	 Tier 1 appraisal districts receive the Tier 2 questions and  

additional questions.

What do tiers accomplish?
While the same set of laws apply to all appraisal districts, 
the types of property appraised and the types of appraisals 
performed varies based on a county’s population. The tiers 
address the following differences between appraisal districts:
•	 total value of all property;
•	 types of property appraised; and
•	 appraisal district size.

How are tiers determined? 
Three tiers divide appraisal districts based on total population: 
•	 Tier 1 = population of 120,000 or more
•	 Tier 2 = population of less than 120,000 to 20,000
•	 Tier 3 = population of less than 20,000

Why does PTAD publish two reports for  
each review?
PTAD sends preliminary reports to chief appraisers to indicate 
where appraisal districts may have deficiencies and to allow 
an opportunity to cure those deficiencies before PTAD issues 

a final report. Often, minor issues are a quick fix, but major 
problems or deficiencies may take longer to rectify.

What happens if the appraisal district 
does not implement the MAP review 
recommendations?
PTAD refers appraisal districts that fail to implement MAP 
recommendations to the Texas Department of Licensing 
and Regulation (TDLR). Appraisal districts have one year to 
implement the recommendations after referral to TDLR.

Does the MAP affect school districts?
If an appraisal district fails to make timely changes concerning 
a failed mandatory question, a school district may lose its rights 
to exercise grace in the School District Property Value Study 
(SDPVS), if needed.

Why are superintendents and their boards 
notified of MAP results?
Tax Code Section 5.102 requires the Comptroller to send 
notification of final report releases to the:
•	 chief appraiser;
•	 appraisal district board chair and members; and
•	 superintendents of all school districts within the appraisal 

district boundaries.

What is a limited scope MAP review?
A limited scope MAP review has fewer questions than a regular 
MAP review. It includes the mandatory questions and limited 
yes/no questions in each of the four review areas.

How does an appraisal district qualify?
1.	An appraisal district that received the International 

Association of Assessing Officers Certificate of Excellence in 
Assessment Administration can receive one limited scope 
MAP review. 

2.	An appraisal district located in a Texas governor-declared 
disaster county can request a limited scope review during 
the tax year that the disaster occurred if the appraisal 
district building records or computer system are destroyed, 
inaccessible, damaged, unusable or unsafe for 30 days or 
more or the appraisal district does not have the resources to 
undergo a full review due to extraordinary circumstances. 

What is a Targeted MAP review?
If PTAD determines through the SDPVS that a school district’s 
local value is not valid for three consecutive years, PTAD 
conducts an additional MAP review of the appraisal district 
that appraises property for that school district, called a 
targeted MAP review. PTAD provides recommendations to the 
appraisal district regarding appraisal standards, procedures and 
methodologies. The appraisal district must comply with the 
recommendations or be referred to TDLR.

Methods and Assistance Program

For more information, visit our website: comptroller.texas.gov/taxes/property-tax
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